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III Semester B.Com. Examination, December - 2019
(F+R) (CBCS) (2015-16 and Onwards)

COMMERCE
PAPER-3.7 : PUBLIC RELATIONS AND CORPORATE
COMMUNICATION
Time : 3 Hours Max. Marks : 70

Instruction : Answer must be written completely either in English or in Kannada.

Qe — & / SECTION - A
C3RF)TRT3IR NPT emw—gé&ﬁ@ﬁ wBOR. TS mﬁ—@%ﬂ@ﬁ QTR WOBN. 5x2=10
Answer any five sub-questions. Each sub-questions carries 2 marks.
1. (a) x@mséecéo&ma WETOIA.
Define creativity.

(b) 23BE TN, E9A.

Mention the causes for stress.

(c) ™0 AFRFT 0TI ?
What is goal setting ?

(d) BRVB008 o[BI ROTTER ?

What is formal communication ? U“@ﬂ'
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(e) HORT TOWOG POWIER ? BA''GALORE - 560 004

What is interpersonal relationship ?

() Ry clrenIonT, WYIVAA.

Define career planning.

(g) mHOT BBF Q0TI ?

What is group discussion ?
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Answer any three of the following. Each question carries 6 marks.
2. 38 cdeendod TRVDIoD, HTOR.
Explain the importance of career planning.

3. 1h0 ARFIRY LYtRoBE G FoInem, Agean.
Analyze the various steps involved in goal setting.

4. JOTIZIT @3033@334 WWOA.
Explain the process of communication.

5. xS0 DIYT mOORYID, 90,
What are the traits of creative mind ?

6. TT0ZT WIRTWN0T BRTWIL WIRT FRNY wif FOB Jea.
Suggest the measures to overcome negative attitudes.

ayen - » / SECTION - C
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Answer any three of the following. Each answer carries 14 marks.
7. TRITRT FFHoODERW Q0TI ? AP TS ~mo§aﬁrﬁ%ﬁa’o QDTOA.

What do you mean by presentation aids ? Explain the d1fferent types of
presentation aids.

8. AROD JTFIEBOD "36333?5 2’003353?‘1%’3) NWOR.
Explam t‘hqw _pnnmples of Tune Management.

s

9. Nowmd @e&t‘ INE oS ROBZINT), DTWOA.

T f‘ ¥ L)
De}fne omm 1cét10‘r{ ‘Explam the different forms of communication.

10. a;awmseﬁ m%&oéé NOTBeRD 9 ARENSDEL w@@ﬁoéﬁoﬁa MEVBENTI), DWOR.
What is emotional intelligence ? Explain the characteristics of emotional
intelligence.

11. 2eS30eT0ohE ©TTBND F0TED 7 BeIIREHODE VNG Tow THEIRER
DO

What is Career ? Explain the sources of career information.
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